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YTIBEPXKJIAIO:
I[HpeKTop MEBOY CII Ne 157

Hucrpyknus
mo padoTe ¢ 00palMieHHAMH IPaxkIaH

1. O0mue mo/IoKeHHSA

1.1. Hacrosmas WHCTpyKIMsS cocTaBleHa ¢ ydeToM TpebopaHui @enepalbHOT0 3aKoHa OT
02.05.2006 r. Ne 59 - @3 «O nopsinke paccmoTpenus obpaniennii rpaxzaan Poccuitckoit ®enepanum».

1.2. HMHcTpykums ompefenseT W perliaMeHTHpYeT OpraHusaiuio paboTel ¢ obOparieHUsIMHU
rpaxkgad H ux npuemMa B MBOY CIII Ne 157 (mamee - Illkoma), mpaBmia perucTpamiH, ydeTa H
KOHTPOJIS 38 UX HCIIOHEHUEM, MIOPANOK OTYETHOCTH O paboTe ¢ IMMCEMAMH IPAX/IaH.

1.4. Obpamenns rpakiad MOCTYIAIOT B BHJE IIPEUIOKEHHH, 3asBiieHud | xanob. [Ipemioxenue
- PeKOMEHIAIWs TIpakJaHWHa 110 COBEPLICHCTBOBAHWIO HAesTenbHOCTH IlIKONBI, pa3sBHTHIO
ODINECTBEHHBIX OTHONICHHH, YIYUYIIEHHIO Da3NM4HEIX chep nesrensHocT Illkonni 3agpienue -
npoceba rpax/aHMHa O COACHCTBHM B DPEAIM3AIMH €r0 KOHCTUTYIIMOHHBIX IIpaB W CBODOI HWIIH
KOHCTHUTYLIIMOHHBIX IIpaB H CBOOOJ Ipyrux jmi, TG0 COOOIIEHHE O HAPYIIEHHH 3aKOHOB HHBIX
HOPMATHBHBIX IPAaBOBBIX aKTOB, HELOCTATKaX B paboTe MOMKHOCTHBIX JuIl I1Ikoibl, 10O KpHTHKA
JEATENLHOCTH YKa3aHHBIX JOJDKHOCTHEIX JIHIL.

Kanoba - npocsba rpajkaHKHA O BOCCTAHOBIECHHH WM 3aIUTE €10 HAapYIIEHHBIX [PaB, CBOOO
UM 3aKOHHEIX HHTEPECOR OO0 Ipar, cBOGO/T MITH 3aKOHHLIX HHTEPECOB JPYTHX JIHIL,.

2. TpeboBanus K NHCEMEHHOMY 00palIeHAI0

2.1. T'paxpanun B cBOoeM HHCHMEHHOM OCpAlleHHH B 00A3aTENLHOM MODPSIKE yKa3bIBaeT
bamMuIIMI0, HMMS, OTYECTBO MOJKHOCTHOTO JIMIA, KOTOPOMY HAIIPABISET NHUCEMEHHOE obpamenye,
AOJGKHOCTE COOTBETCTRYIOIUETO JIMIA, & TaKiKe CBOM (aMHIIMIO, MMs, OTYeCTBO (IOCITE/HEE - TpH
HAIMYAHK), TIOYTOBBIA aJapec, MO KOTOPOMY MOJKHBI OBITH HANpaBIeHBl OTBET, YREJIOMIEHHE O
nepeazpecaldy obpaleHus, H3araeT CyTh IPCANIOKEHHUS, 3asBICHHA MM Kalno0bl, CTABHT JHUHYIO
IIOJINUCH U JIaTy.

2.2. B ciydae HeoOXOMMMOCTH B NOATBEPIKACHME CBOMX [OBOJOB TDAXIAHHH HPHIATaeT K
IIHCBMEHHOMY O0OpalleHHIo NOKYMEHTHI W MATEPHAIILI THO60 MX KOMHH.

2.3. Obpamenue, 10CTyIHBIIEE B [Ixomy, mOANEKAT PACCMOTPEHHIO B HOPAIKE, YCTaHOBIEHHOM
HacTosmed MacTpyKInei.

3. HanpagJjieHHe H PerHeTPALHS MHCHMEHHOT0 06paleHns




3.1. I'pakaanul MOXeT HalIpaBHTh MHCBMCHHOC oOOpamenHe Ha NOYTOBBIH anpec I1IKombL:
660077, r. Kpacrosipck, yi. ITetpa Jlomaxo, 4A, mi6o IPUHECTH JIHYHO B IPHEMHYIO ITHPEKTOpa
IIxomner.

3.2. [Iucemennoe oOpalenne momIexkKHT 00g3aTeNpHOM PETHCTPALIMA B T€YEHHE ABYX pabOyux
JIHEH C MOMEHTA [IOCTYIIEHHS M CTABATCS HA KOHTPOJIb HCTIONHEHHS.

3.3. Ilucemennoe ofpammenue, comepxkaiiee BOIPOCHI, DPEIIEHHE KOTOPBIX HE BXOOHMT B
Kkomrerenuro LIkossl, HanparnsieTcs B Teuenne Tpex AHEH €O HA PETUCTpalHK B TEPPUTOPHATBHEIN
oraen no CoBerckoMy paiOHY IVIABHOTO YIIPAaBICHHA 00pa3soBaHus aJMUHUCTPANMA TOpoOJa

Kpacrosipcka, ¢ yrenommennem TpOKIAHUHA, HaNpaBHBLICTO oOpallicHHe, O Mepeajipecanin
obparreHus.

4. PaccMoTpenne oGpamenus

4.1. Jupekrop IlIxonsr:

4.1.1. obeceunBaer 06BLEKTHBHOE, BCECTOPOHHEE U CBOCBPEMEHHOE PACCMOTPEHHE O0paLIeH s,
B ClIy4ae HEODXOOUMOCTH - ¢ yyacTHeM FpaXJaHHHA, HallpaBUBIIETO obOpallleHHE;

4.1.2. 3anpammeaer HeoOGXOIUMBIC IS PacCMOTPEeHHs 00pallleHHs JOKYMEHTH i MaTepHanbl y
HHBIX JOJDKHOCTHEIX JIMIL;

4.1.3. npHHEMaeT MepEI, HAIIPABICHHbIE HA BOCCTAHOBICHHE YK 3alITHTY HApyIIEHHBIX MIPaB,

CBODOOM ¥ 3aKOHHEIX HHTEPECOR rpaskIaHHHA,

4.1.4. naeT MUCLMEHHBIH OTBET 110 CYMIECTRBY IOCTABJIEHHBIX B OOpAIlEHUH BOIIPOCOB;

4.1.5. yBe/IoMIIsIET TpaXkIaHMHA O TTepeapecaiu obparrenus;

4.2. Otper ma ofbpamenue pasmem@ercs Ha ¢GupMeHHOM OiaHKE W IOAMUCHIBACTCS
pykoBoauTeseM [11KosL.

4.3. Oteer Ha o6pallieHHe HATIPABIACTCS TIO IIOYTOBOMY aJIpECy, YKa3aHHOMY B 0OpallcHHH.

4.4. PaccMOTpeHHe IHCBMEHHOT0 OGPAIeHNs BKITIOYAeT B celst:

4.4.1. paccMoTpenne obparmeHus AupexropoM Illkonel ¥ BBIZaYa yKa3aHHK HCHOJHHTETIO B
dopme pesomonun. Ecnm mopydenwe BhImaeTcs JABYM M 0ojiee HCIOIHUTENAM, OTBETCTBEHHBIM
HABJHCTCS JIMIIO, YKa3aHHOE B PE3OJIIOLHH [IEPBLIM, OCTAIBHEIE ABIISIOTCS COMCIONHHATEI M,

4.4.2. OTBETCTBEHHOMY HCIOIHHTENIO MepeiaeTcs OpHUIMHAN OOpAIleHHS, COHCIOIHHTEIH
IIOJIy4al0T KOIMHU 0OparieHus;

4.4.3. He TO3/THEE, YeM 3 IISTh THEH 110 HCTeUeHHs KOHTPOJILHOT'O CPOKA MCIIOJIHEHUS,
OTBETCTBEHHAIH HCIIOJHUTENh FOTOBHT IPOEKT OTBETA Ha OGpAILEHHE 1 IIEPEAAET €ro Ha PaCCMOTPEHHE
aupextopy Lkoer.

4.5. B ciydae, ecIH B NHCHMEHHOM oOpaleHHH He yKasaHbl (aMHIHs [PaKIAHHHA,
HANpaBHBIICTO OOpalCHKE, M IOYTOBKIL aapec, 10 KOTOPOMY [OJDKEH OBITH HaIpaBieH OTBET, OTBET
Ha oOpallleHHe He naeTcs.

4.6. Ilpu mony4yeHHH IHCEMEHHOTO 00pallicHus, B KOTOPOM COIEPKaTcs HELIEH3ypHEIe THOO0
OCKOPOHTEIIbHBIE BRIDAKEHHS, YTPO3BI KH3HH, 370DOBBIO H HMYLIECTBY JOJLKHOCTHOIO JIMIA, & TAKKe
UICHOB €ro cemMbH, pykoBourens IIIKoNbI BIOpaBe ocTaBHTh Obpalienue 6e3 OTRETa IO CYHIECTBY
TIOCTABJICHHEIX B HEM BONDOCOB M COOONIMTL IpakIaHHHY, HalpaBHBIIEMY oOOpalmeHue, o
HEIONyCTHMOCTH 3JI0YIIOTPEOIICHHS [IPABOM.

4.7. B cnmyyae, ecmM TEKCT NHCEMEHHOTO obpaleHHs He IO/UTAETCA IPOYTEHHIO, OTBET Ha
obpalleHne He AacTCs, 0 4eM coo0llaeTcs IpakIaHUHY, HaIlpaBUBIIEMY oOOpalleHue, eciii ero
haMumHs ¥ mouTORETH anpec nojnaoTes IIPOYTEHHIO.

4.8. B cayyae, ecnii B MHCBMEHHOM OOpallleHHH TpaKIaHHHA COAEPIKUTCSA BONPOC, HA KOTOPKIH
€MY MHOIOKPAaTHO JaBalHCh IMACBEMEHHEIE OTRETEI IO CYIIIECTBY B CBA3H C paHee HalpaBIIAeMBIMH B
Ixoxy obpaietusmu, u npu sToM B 00pallleHyH He IPUBO/IATCA HOBEIE JIOBOBI KK obcTosTeNLCTRA,
Aupektop IIIKOTBI BOpaBe NPHHATE peINeHHe O 6e30CHOBATENLHOCTH ouepeaHoro obpameHus H

TIPEKPAMEHHH [IEPETIHCKH C [PANKAAHHHOM [0 JAHHOMY BONpocy. O JaHHOM pENICHHH YBEIOMIISETCS
TPaX/IaHHH, HallPaBUBIIHE ObpallenHue.



4.9. B ciyuae, eci IpHYHHEL MO KOTOPHIM OTBET MO CYLIECTBY IIOCTABIECHHBIX B 0OpalleHUH
BOIPOCOB HE MOT OBITh JaH, B NOCHENyIOMeM OBLIH yCTpaHeHbl, obpallieHHe paccMaTpHBAeTCs B
TIOPAJKE, YCTAHOBIEHHOM HACTOSIICH HHCTPYKIHEH.

3. Cpoku pacemoTpenus obpamenns

5.1. TlucemenHOE OfpaleHre, HOCTYIHBIIEE mapexropy Ilkonel wim MHOMY HOKHOCTHOMY
Iy B COOTBETCTBHH C €TO KOMIICTCHIMEH, paccMaTpHBaeTcs B TeueHre 30 gHel co aHs pETHCTpalIKH.

52. B HCKITIOYHTENBHBIX — CTydas, aapekrop Ilxoner, gomxHocTHOE O  1THG0
YIOTHOMOYEHHOE HA TO JIMLO BIIPABE IPOMIHTEH CPOK PACCMOTPEHHS obpamenus He 6onee yem na 30
AHEH, YBEJIOMHB O NPOJICHHH CPOKA €r0 PAaCCMOTPEHHS IPOKNAHWHA, HAPABHBIIEro obpaleHue, ¢
YKa3aHHEeM NPHYMH TPOJUICHHS CPOKA PACCMOTPEHHS.

5.3. Ilpu HEOOXOMMMOCTH YCTaHOBIIEHHS (hakToR, M3MONKEHHBIX B ObGpameHHH, MPHKA30M
aupexropa IlIkomner cosgaeres komucens mo Clly€eOHOMY paccie0BaHHMIO.

5.4. Pesynbrar paboThl KOMHCCHH O(hOPMIIIETCSI IIPOTOKOTIOM €€ 3aceqaHus HITH CIPaBKOH, Ha
OCHOBAHKH KOTOPEIX pykoBoauTenb [lIkomer usaaeT npukas o pesynbrarax paGoThl KOMHCCHH.

6. Odopmiienne oTBeTa Ha obpamenue

6.1. OTBeTHl Ha OOpalIeHHs JOHKHEI COJICPIKATE KOHKPETHYIO U YETKYIO HHGOPMAIIHIO 110 BCEM
BOMPOCaM, MOCTABICHHBIM B MHChMAaX TPAXAAH (YTO, KeM, KOT/A CASTaHO MM 4To, KeM, Korjia Oyaer
cienano). Ecnmu B OTBETe COmEPKMICA OTKA3 BBINOTHHTD Ipock0y rpaik/iaH, TO OH JIOJKEH OBITE
apryMCHTHPOBAHHEBIM M OTBEYATE TpeOOBaHHSIM JEHCTBYIOINETO 3aKOHOIATEIbCTRA, COAEepPKaTh CCBUIKY
Ha HOPMATHBHEIH IIPABOBOM aKT (KeM, KOrja IIPHHAT, HOMEP JOKYMEHTA);

OTBET MO/IMUCEIBAETCS TUPEKTOPOM, 3aMECTHTETEM IUpPEKTOpa.

Ecnu  cpoku mcnonHenus He ykiamsBaorcs B IPEAYCMOTPEHHBIE  JEHCTRYIOLIMM
3aKOHONATEIECTBOM, TO JIOIDKHBEI OBITh YK43aHEI NPHUYHHBL, pEIICHHE O OPOJUIEHHH CpoKa
PACCMOTPCHUA H OKOHYATENbHAA JlaTa MCTIOJIHEHHA, 110 HCTEYEHHH KOTOPOH GYNET NOMONHHTEIBHO
CO0DIIEHO 0 Iponenannoit pabore.

6.2. K 0TBETY IIpUIaraloTes: mojuIMHHHKH 00panicHAs U TOKYMEHTOB, MPUIOKEHHBIX 3aSBUTCIIEM
K nHcbMy. Ecriu B obparnennu ne comep:xutes npockda O BO3BpaTe JOKYMEHTOB, OHH OCTAIOTCA B JIETIE.

6.3. OTBeTBl 3asBHTENAM TNEYATAIOTCS HA ONAHKAX IIKOJEL YCTaHOBIEHHOH (OPMBI M B
CooTBEeTCTBUU ¢ MHCTpyKiMed no JICTIONPOU3BOACTBY. B 11eBoM HinkHeM yrmy oTBera 06s3aTellbHO
yKa3eiBaeTcs GpaMuiks NCIIOTHUTENS 1 HOMED ero ciryxebHoro tenedona.

6.4. OtBeT Ha oOpalleHHe, [IOCTYNHBIIEE IO MHQOPMAIIHOHHEIM ~ CHCTEMaM  06IIero
TMONB3OBANMA, HANPABNACTCA IO IOYTOBOMY, JMOO IO 3IEKTPOHHOMY azpecy, yKa3zaHHOMY B
oOpalneHuu.

6.5. TexcT oTBeTa NOIMKEH H3NaraThCs 4CTKO, IIOC/IEN0BATE/IBHO, KPATKO, HCYEPIIBIBAIOILE 1aBATE
THOACHCHMA Ha BCE MOCTABNEHHEIE B HChME BONpPOCHL [Ipu monTeepxnenun (bakToB, H3NOKEHHBIX B
Kanobe, B OTBETE ClIE/IyeT YKA3hIBATD, KAKHE MEpEI IPUHATHI 110 00PaIIEHHIO TPaKIaHHHA.

6.6. B oTBeTE Ha MNOPYYEHHA TJIABHOTO yHpaBicHHs 00pazoBaHHA AIMHMHHCTPALUH T.
KpacHosipcka witn TeppuTOpHaTBHOrO OTIENA MIABHOIO YTPaBICHHS 00pa3oBaHKs aJMAHHCTPALHH T.
Kpacnospeka no CoerckoMy paifoHy H0IKHO GBITE YKa3aHOo, YTO 3ajJBHTENL MPOUHGOOPMHPOBAH O
PE3yNbTaTax pacCMOTpeHus ero obparnenus. B oTBeTax 1o KOLIEKTHBHEIM 00pallleHHsIM YKa3bIBACTCH
KOMY HMCHHO W3 3aABHTeJIEH JaH OTBET.

6.7. [loAroToBKH cHemHaNBHOTO OTBETA He TpebyeTcs, eciH [0 pesyabTaTam paccMOTpeHHs
oOpalenHs IPHHAT TOKATLHBIH aKT.

6.8. TlonmueHuKY o6parmeHuii I'Pazk/iaH BO3BpAINAIOTCS TOJIBKO IPH HATHYMK Ha HAX INTaMIIa
«lloane:kuT BO3BpaTY» MM CHCHHATBEHON OTMETKH B COIPOBOIUTENILHOM MHCEME.

6.9. Ecnu Ha o6pamenue nactes NPOMEIKYTOTHBIN OTBET, TO B TEKCTE YKA3bIBACTCS CpOK
OKOHYATCIILHOTO pa3pelieHUs BOTIPOCa.

Ilocne 3aBepurenus PACCMOTPEHHA MUCBMEHHOTO ObparmeHust H O(OPMIICHHUS OTBETA [0 UTHHHUK
obparnesus u Bce MaTepHalIbl, OTHOCAIIMECA K PaCCMOTPEHHIO, XPAHATCA B OTAEIBHOM NOAIHCAHHOMN
IIATIKE B IPUEMHOH.



6.10. VicnonHATe I IPEICTABIISKOT MATEPHATIBI ¢ OTBETAMH B [IPHEMHYIO.

0.11. OtmpaBnenne 0TBETOB Ha OOpAIICHNS, OCTABIEHHEE HA KOHTPOJIb, 663 PErHCTpalHy B
’KYpHAJIC PErUCTPalMU 00palleHuH TPKAaH He JI0IyCKaeT .

[Ipu HEOGXOAMMOCTH MCTIOTHHTENb MOXKET COCTABUTH CIIPABKY O Pe3yJbTATaX paccMOTPEeHHA
obparenus (HalmpuMep, B CIydasX, €CIIH OTBET 3afBHTENIO GBLT JaH 110 TeneoHy WK [PU JTHYHOM

Oecene, eclii PH pacCMOTPeHHH 0OPAMEHHs BOHUKIIH 0OCTOSTENLCTRA, He OTpaKeHHEIE B OTBETE, HO
CYIIECTBEHHBIE [ PACCMOTPEHH JIEIIA).

7. JInunpii NpueM rpaxaaH

7.1. JInuneii npuem rpaxiad B [Ikone IPOBOIHTCS TUPEKTOPOM, €TI0 3aMECTHTEAME, HHBIMU
YIOTHOMOYEHHBIMH Ha TO nHUaMd. MHpopManus o MecTe npreMa, a Takke 06 YCTAHOBICHHBIX UL
IIpHEMa JHSAX U Jacax pa3MeIlacTCs Ha MH(OOPMANMOHHEIX CTEHAaX H o(QHIMaTEHOM caiite 11Ikonn u
HEIMMOCPEACTBCHHO Ha JABEPAX KaOHHeTa JIHOa, BEAYIIETO MPHUCM.

7.2. Tlpy IMYHOM NpHEME IPaskIaHHH IPEABABISET TOKYMEHT, YI0CTOBEDSIOIIKI €10 TUTHOCT,

7.3. Comep:xaHHe YCTHOTO OOpAINECHHS 3aHOCHTCS B KapTOYKYy JIHYHOI'O IIpHEMA TpakIaHuHa. B
CIrydac, eCii U3JI0KEHHBIE B YCTHOM OOpallleHHH (haKTEl H 0OCTOATENBCTBA ABISIOTCS OUEBHIHBIMU U
He TpeGYIOT JOTONHATENBHOMN IPOBEPKH, OTRET Ha OGPAIEHHAE ¢ COTTACHS IpaKIaHuHA MOXKET OBITH
AaH yCTHO B XOZ€ JIMYHOIO IPHEMA, O YEM JIETTACTCA 3allUCh B KAPTOUKe JIMYHOTO TIPHEMA IPak IAHHHA.
B ocranpHBIX clydasx fgaeTcs HHCBMEHHBIH OTBET IO CYIIECTBY IIOCTABJIEHHBIX B obparneHuu
BOIIPOCOR.

7.4. TluceMennoe obparuenue, IPHHATOE B XO4e THYHOTO npyeMa, IMOUIEKHUT PETHCTPAIMHA H
PacCMOTPEHHIO B IIOPAJIKE, YCTAHOBIIEHHOM HacTosmel MHcTpyknmei.

7.5. B cmyuae, ecnu B 06pallieHHH COAEPIKATCS BOIPOCHL PCIICHHE KOTOPBIX HE BXOJHT B
KoMieTeHUuio [kosibl, rpakfaHKHy HAeTCA Pa3bsCHEHME, KyJla M B KaKOM NODSAKE €My CIeAyeT
oOpaTHTECA.

7.6. B Xo/¢ NTMYHOTO NpHeMa IPpakIaHiHy MOXKET GbITh OTKA3aHO B JaTbHeIeM paccMOTPEHHH
OOpaIleHus, eClM eMy paHee OBLI JIaH OTBET MO CYMECTBY IOCTABIEHHBIX B obpallleHHH BOIPOCOB.

8. KonTpoas Haa cobnoaennem MOPAJIKA PACCMOTPEHHA 00pameHnii
8.1. HomxknocTHble mana ko OCYIIECTBILIOT B MIPEJENIax CBOEH KOMIETEHIIMH KOHTPOIb Hajl
coOmoIeHHeM TIOpAIKa paccMOTpeHHs 0OpallleHH#, aHAIH3UPYIOT COJIEpPKAHUE MOCTYMAIIKMX 00palieHni,

HPHHUMAIOT MCPEI 10 CBOCBPEMEHHOMY BBISIBIICHUIO M YCTPAHEHUIO IIPHYMH HAPYIIEHHS IIPaB, CBOOOJ U
3aKOHHBIX HHTEPECOB TPa/IaH.



